QUAN-HAT LOS ANGELES SO DICH VU XA HOI CONG CONG

¥ Dao Luat V& Nguoi My Bj Khuyét Tat (ADA)
Yéu Cau buoc Co biéu Kién Thuan Loi/Stra DOi Hop Ly,
Tai Noi Giao Tiép

DPé phu hop véi nhivng quy dinh ctia D& Muc |l ctia Pao luat Vé Ngudi My Bi Khuyét tat
(“ADA”) 1990, S& Dich Vu Xa Hbéi Cong Cong (DPSS) thuéc Quan-Hat Los Angeles sé
khéng phan biét d6i xtr nhirng ca nhan nao hdi da diéu kién bj cac khuyét tat dwa trén
tinh trang khuyét tat, trong céc dich vu, cac chwong trinh hodc céc sinh hoat. Luat phap
quy dinh s& DPSS cung cap Yéu Cau Puoc Cé Diéu Kién Thuan Loi/Stra Ddi Hop Ly,
Tai Noi Giao Tiép cho cac ca nhan nao bi khuyét tat.

Chung t6i c6 thé cung cap thém tro gilip cho nhivng ngwdi bi khuyét tat ma ho can hoac
stra d6i mot vai quy dinh va mét vai tha tuc cla chwong trinh. Dwéi day 1a nhirng thi du
vé nhirng diéu ma chdng tdi cé thé gitp d& quy vi:

e Chi dinh ngw®i doc cho quy vi nghe nhirng tai liéu chieng tte va mau don
cua chung toéi

e Chidinh ngwei gitip quy vi dién cac mau don cta ching toi

e Tim lai cac van kién ma ching tdi can

e Thay déi nhirng quy dinh vé viéc l1am va chwong trinh khéc

e Sap xép budi hen cho quy vi

e DPuworc c6 diéu kién thuan Iei/stra déi hop Iy khac, tai noi giao tiép

Néu quy vi la mdt mot ca nhan bj khuyét tat dat tiéu chuadn ma can sy chinh stra thu xép
thuan tién/stra déi hop ly, thi quy vi c6 thé nap theo mau don yéu cau, dwoc kém theo
day, dén bat clr nhan vién DPSS nao hodc quy vi ¢ thé hai bat ctr nhan vién DPSS nao
dé duworc giup d&. Quy vi cling c6 thé lién lac v&i Lién Lac Vién ADA tai Van Phong DPSS
dia phwong ctia quy vi hoac lién lac véi Diéu Hop Vién ADA Dé Muc |l clia s& DPSS tai:

DPSS ADA Title Il Coordinator
12860 Crossroads Parkway South
City of Industry, CA 91746
Dién thoai: (844) 586-5550
Fax: (562) 692-2240
(Van phong lam viéc: Th&r Hai - Th&r S4u, 8:00 gi&r sang dén 5:00 gid chiéu)

TTY: (877) 735-2929 (California Relay) (Chi gi¢ lam viéc ctia van phong ma théi 7:00
gi® sang dén 4:30 gi® chiéu)
Viéc xac dinh dwoc c6 diéu kién thuan loi/stra dbi hop ly, tai noi giao tiép, la mét qua trinh
hop tac sé dwoc danh gia dwa trén mbi ca nhan. DPSS sé cung cap héi dap vé yéu ciu
hodc vé cac yéu cau chinh stra thu xép thuan loi/stra di clia quy vi trong vong ndm (5)
ngay lam viéc tinh tr ngay thinh ciu cla quy vi da nhan duoc.
Lwu y: Quy vi khéng bi quy dinh phai hoan tat mau don nay dé dwoc cung cap cho
sw chinh stra thu xép thuan tién/stra déi.

Ban Théng Bao Nay va Céc Tai Liéu Lién Quan, C6 S&n Dwéi Hinh Thic Khac.
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QUAN-HAT LOS ANGELES SO DICH VU XA HOI CONG CONG

] Pao Lué‘t vé Ngwei My Bi Khuyét ,Tét (ADA)
Yéu Cau Duoc Co DPieu Kién Thuan Leoi/Stwra Doi Hop Ly, Tai Noi Giao

léﬂ
Ho Tén Goi Tén Dém Viét Tat
Dia Chi Nha/bia Chi Nhan Thw

Thanh Phé Tiéu Bang Ma Zip

Pién Thoai TTY: Dia Chi Emaiil:

Quy vi mudn dwoc thdng bao vé tinh trang clia viéc yéu cau duoc co diéu kién thuan loi/stra
déi hop ly, tai noi giao tiép cta quy vi, bang cach nao?

[ bién thoai O viéttay [ Cach Khac

Quy vi can dwoc sy gitip d& nao? (xin ngoac dau vao moi 6 ap dung cho quy vi)

DPoc [] Nghe ] N6i ] Hiéu
Nhin ] Pung [0 Nho [] Pibd
O chd déng nguoi [ Giai quyét v&i nhivng cdm xdc
Loai giup d& khac:
Xin miéu ta, chung t6i co thé gitp d& quy vi thé nao? (Dung thém to gidy khac, néu cén thiét)
] bién cac mau don [] Sép xép mot budi hen [] Ngon Ngtr Ky Hiéu Hoa Ky

(ASL)
[] Gidp d& khac:

T4t ca nhiing yéu céu déi véi diéu kién thuén loi/stra déi sé duoc dinh gid cho mbi cé nhan, va
héi dap cho yéu cau cua quy vi sé duoc cung cap trong vong nam (5) ngay lam viéc.

Chir ky cia Ngwoi Nap Bon/Tham Dy Vién Ngay

Ban Théng Bao Nay va Céc Tai Liéu Lién Quan, C6 S&n Dwéi Hinh Thic Khac.
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QUAN-HAT LOS ANGELES SO DICH VU XA HOI CONG CONG

Néu ngudi nao doé da thay mét cho quy vi hoan tat mau don nay va quy Vi muon cho phép S¢&
Dich Vu X& Hoi Céng Cong (DPSS) thao luan vé tinh trang khuyét tat/yéu cau duoc cé diéu
kién thuan loi/stra ddi, tai noi giao tiép ctia quy vi v&i ho, ching téi can c6 sw chap thuan cla
quy vi. Xin quy vi dién phan dwdi day va ky tén.

Tai Gy quyén_ dwoc thao luan vé tinh trang khuyét tat/yéu cau
(Viét Chir In Tén cia Nguwdi Bugce Chi Dinh)

duoc cé diéu kién thuan loi/sira dbi tai noi giao tiép cua téi véi DPSS trong mét giai doan 30
ngdy. T6i cd thé hiy bd sw Gy quyén nay vao bat clr IGc nao, ngoai trir nhirng théng tin da
dwoc cung cap cho DPSS réi. Van kién nay sé dwoc lwu triv trong hd so va sé khong dwoc
tiét 16 ma khoéng c6 sw déng y c6 ky tén cua tdi dbi véi méi 1an phd bién, triv phi sw tiét 16 nay
dwoc luat phap dac biét quy dinh hoac duwgc cho phép. Toi da doc (hoac da dwgc doc cho
nghe méau don nay) sau khi don da dwoc hoan tat. Tai biét rang t6i co thé 1y dwgc mét ban
sao clia ban van kién nay néu ma t6i yéu cau dwgc cé mot ban.

Chir Ky cia Nguwoi Nap Bon/Tham Dy Vién Ngay

Viét Chir In Tén ctia Nguoi Buoc Lién Hé cia Ngu&i Nay voi Nguoi S6 Dién Thoai
Chi Binh Nap PBon/Tham Dy Vién

Dia Chi Thanh Phé va Tiéu Bang Ma Zip

Tét cé nhiing yéu cau cho diéu kién thu xép thuén loi/stra dbi sé duoc dinh gia cho tirng cé nhan
va héi dap cho yéu céu cia quy vi sé duoc cung cép trong vong ndm (5) ngay lam viéc.

FOR DPSS USE ONLY
Please complete the following information and forward one copy for evaluation to:
ADA Title Il Coordinator
12860 Crossroads Parkway South
City of Industry, CA 91746

ADA Hotline: (844) 586-5550
Fax: (562) 692-2240

Print Name and Title of person who provided accommodation/modification:

Telephone number of person who provided accommodation/modification:

Were Accommodations/Modifications provided? o Yes o No
If yes, what type of accommodation/modification was provided? (Check all that apply)

o Reading o Hearing o Speaking o Understanding o Filling out forms O Seeing
o Standing o Remembering o Walking o Dealing with crowds o Dealing with emotions o Other:

ADA or Customer Service Liaison (Print Name): Date:

Ban Théng Bao Nay va Céc Tai Liéu Lién Quan, C6 S&n Dwéi Hinh Thic Khac.
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